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AGENDA
Monona Public Library Board
Municipal Room
Tuesday, April 19, 2016, 7 pm

1. Roll Call

1. Call to Order

. Approve March 28, 2016, Minutes
V. Appearances

V. Public Hearing

A. To Receive Public Input Regarding Proposed Amended Internet Access Policy

VI. Consent Agenda
A. Approve Bill Payments, March 24 — April 13, 2016
B. Approve Financial Report, March 2016

VII. Board Action Items
A. Unfinished Business
i. Approve Amended Internet Access Policy
B. New Business
i. Elect New Library Board President
ii. Approve Library Staying Open till 9 p.m. for Gallery Night, May 6, 2015
iii. Approve Serving Wine in the Library in Conjunction with Gallery Night, May 6, 2015

VIll.  Library Director Report
A. Administrative Report Late-March through Mid-April

B. Fundraising Update

IX. Announcements
A. Recognition of Ben Redding’s Years of Service to the Library Board, 2009 - 2016
B. Next Monona Library Board Meeting, Tuesday, May 17 at 7 pm
C. Friends of Monona Library Board Meeting, Thursday, May 5 at 6:45 pm
D. Gallery Night at Monona Library, Friday, May 6 from 5-9 pm

X. Adjournment

NOTE: Upon reasonable notice, the City of Monona will accommodate the needs of disabled individuals through auxiliary aids or services. For additional information
or to request this service, contact Joan Andrusz at (608) 222-2525 (not a TDD telephone number), FAX: (608) 222-9225, or through the City Police Department TDD
telephone number 441-0399.

The public is notified that any final action taken at a previous meeting may be reconsidered pursuant to the City of Monona ordinances. A suspension of the rules may
allow for final action to be taken on an item of New Business. It is possible that members of and a possible quorum of members of other governmental bodies of the
municipality may be in attendance at the above stated meeting to gather information or speak about a subject, over which they have decision-making responsibility.
Any governmental body at the above stated meeting will take no action other than the governmental body specifically referred to above in this notice.
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Minutes
Monona Public Library Board
Board Room :
Monday, March 28, 2016, 7 pm

I Roll Call

Library Board Trustees Present: Todd Stebbms Vice President; Doug Wood, Alderperson;
Jennifer Fonner, School Board Representative; Brett Blomme, Sue Carr and Val Edwards,
Community Representatives

Library Staff Present: Erick Plumb, Library Dlrector Sally Buffat, Business Coordinator
Trustee Absent with Prior Appro_v_a_l_ Ben Redding, _Presldent

1. Call to Order

Presiding Officer Stebbins called the meeting to order at 7:06 p.m.

1. Appearances
None. e

Iv. Approval of N!mutes from February 16, 2016

Trustee Edwards motloned seconded by Alder Wood to approve the February 16, 2016,
minutes. .

'Motlon passed unammously

V. Consent Agenda
A. Approval of Bill Payments, February 8 —March 24, 2016
B. Approval of Financial Report, February 2016
Trustee Edwards motioned, seconded by Alder Wood, to approve the consent agenda.

Motion passed unanimously.

VL. Library Director Report
A. Administrative Report February through Mid-March
B. Amended Internet Access Policy
C. Fundraising Update

Director Plumb offered the 20-hour/week Children’s Librarian position to a candidate who
declined the offer in lieu of continuing as a stay-at-home parent. The other finalists were not
the right fit so the posting was re-opened. We received a disappointing response with only 2
qualified applications. The position has been posted again.



SCLS alerted us to a weird self-check incident this month; from March 1 - 14, computer code
got switched from MOO to MAD, so our self-check circulations were being credited to
Madison Public Library instead of Monona Public Library. Not only did Monona lose credit for
those circulations, our patrons were being charged Madison library fines. SCLS staff was able
to solve the problem quickly.

E-rate Discussion
Monona Library has been a pilot site for iBoss filtering and staff has been encouraged to test
the capabilities and limitations of the filter.

What is pornography; how does iBoss define "pornography"; how does iBoss determine what
to block? The exact criteria iBoss uses to define pornography needs to be answered by SCLS
staff; Plumb will invite Greg Barniskis back for the April Board Meeting. In iBoss, Porn.com is
considered pornography; Google, Wikipedia, Craigslist, Amazon, Tumblr, Reddit, Twitter and
other sites are not filtered, even though they may contain graphic nudity. Another question
SCLS staff will need to answer is about record retention if a patron bypasses to block.

Wood raised the question, if there was no monetary incentive for the library to implement
these policy changes, would the view of the Director or the Board be different? Or do we
thinkit's a good idea even withb_ut the money? One- to two thousand dollars ($1,000-52,000)
is a relatively small financial incentive.

The point was made that filtering would block things that are already illegal. Although adult
porn is not illegal, it is illegal to view it where a child could view, i.e., in the library building or

on library grounds. And the point was made that if a patron is blocked, he or she could
override the filter and continue searching or viewing using the library Wi-Fi.

Wood also asked about how many instances of patrons viewing pornography have occurred
-to Plumb’s knowledge and how were those instances were brought to staff's attention?
Plumb reported that he interacts with patrons viewing pornography in the library about

once/month or approximately 18 times / year; typically pornography viewing is noticed by

staff as they are walking about the building or when another patron comes to the desk to
complain.

Trustee Edwards asked about section VII. lllegal and Unacceptable Uses of Library Internet,
examples of unacceptable use #L. She suggested modifying it to read: “Potentially exposing
children to harmful materials as defined by Sec.948.11 Wisconsin Statutes.” It was further
suggested that the State Statutory language defining “harmful material” be written out.

Presiding officer Stebbins asked if the Board wanted to move forward with a public meeting in
April. Each member of the Board responded in the affirmative.

Plumb asked Board member to come to the Library to spend 20 minutes searching artistic and
medical sites to see for themselves how the filter works and what it blocks.

Out of order:



IX. Announcements

A. Next Monona Library Board Meeting, Tuesday, April 19 at 7 pm

B. Board Appreciation Event for Library Staff and Volunteers, March 31, 6:15 pm
The Board appreciation event for Library Staff and Volunteers will be in the main library near the
windows overlooking Winnequah Park.

VIl.  Closed Session
A. Under Wisconsin Statues Section 19.85(1)( ¢) Considering Employment, Promotion,
Compensation or Performance Evaluation of Any Public Employee Over Which the
Government Body has Jurisdiction or Exercises Responsibility (Performance
Evaluation).
Trustee Blomme motioned, seconded by Trustee Edwards to go into closed session.
Motion passed by roll call at 8:20 p.m.

VIll. Reconvene in Open Session Under Wisconsin Statue Section 19.85
Alder Wood motioned, seconded by Trustee Edwards, to reconvene in open session.
Motion passed unanimously at 10 o’clock p.m,

Xl. Adjournment

Alder Wood motioned, seconded by Trustee Blomme, te adjourn the meeting.
Presiding Officer Stebbins adjourned the meeting at 10:05 p.m.
Minutes recorded by Sally Buffat



Summary of Expenditures Posted March 24 - April 13, 2016

Services/Contracts/Supplies
Accounts Payable by Vendor
Professional Development

Northlands Storytelling

TOTAL PROFESSIONAL DEVELOPMENT

Gas & Electric Utility
MG&E

TOTAL GAS & ELECTRIC UTILITY

Service Contracts
CleanPower

TOTAL SERVICE CONTRACTS

Otfice Supplies

SimplexGrinnell
Office Depot

TOTAL OFFICE SUPPLIES

Janitorial Supplies
Advanced Dry

TOTAL JANITORIAL SUPPLIES

Programming
Blain's Farm & Fleet
Walmart

TOTAL PROGRAMMING

Equipment Maintenance & Repair

Illingworth-Kilgust
lllingworth-Kilgust

Account Code
202-55-55110-134

202-55-55110-220

202-55-55110-240

1202-55-55110-310

202-55-55110-340

202-55-55110-341

202-55-55110-350

TOTAL EQUIPMENT MAINTENANCE & REPAIR

Equipment Maintenance & Repair

Menard's
Gallagher
Menard's

202-55-55110-351

TOTAL EQUIPMENT MAINTENANCE & REPAIR

Veriding
Pepsi -
TOTAL VENDING

Services/Contracts/Supplies Subtotal

202-55-55110-819

Description

Karen

March

services for April

fire protection batteries
tape & batteries

grout upstairs bathroon

spring break supplies
spring break supplies

bathroom exhaust fan
VAV control adjustment

hardware
flag
4-pin lights

soda

Amount

(3365.00)
($365.00)

($2,260.04)
($2,260.04)

($1,990.39)
($1,990.39)

(5429.70)
($38.05)
($467.75)

(594.00)
($94.00)

(32.99)
($46.50)
($49.49)

($615.00)
(3469.00)
($1,084.00)

($6.18)
(540.00)
($26.46)
($72.64)

($111.22)
(3111.22)

($5,410.53)




LIBRARY ACQUISITIONS
Accounts Payable by Vendor

Magazines & Newspapers
Milwaukee Journal Sentinel
TOTAL MAGAZINES & NEWSPAPERS

DVDs & CDs
Ingram
TOTAL DVDs & CDs

Aduit Books

Ingram

Ingram

Ingram

TOTAL ADULT BOOKS

Children's Books
Ingram
TOTAL CHILDREN'S BOOKS

Young Adult Books
Ingram _
TOTAL YOUNG ADULT BOOKS

Large Print Books

Cengage Learning
TOTAL LARGE PRINT BOOKS

Library Acquisitions Subtotal

Expenditures Posted March 24 - April 13,

2016

Account Code
202-55-55110-809

202-55-55110-810

'202-55-55110-811

1202-55-55110-812

202-55-55110-813

202-55-55110-814

Description

4/2/16 - 411117

BOCD

Non-fiction
fiction
Express

children's books

YA books

standing order

($319.80)
($319.80)

($146.88)
($146.88)

(3213.67)
(3599.81)
($284.17)

($1,097.65)

($10.63)

($10.63)

($107.81)
($107.81)

($3595.07)

($395.07)

($2,077.84)

($7,488.37)

&



CITY OF MONONA
REVENUES WITH COMPARISON TO BUDGET
FOR THE 3 MONTHS ENDING MARCH 31, 2016

LIBRARY FUND

PERIOD BUDGET % OF
ACTUAL YTD ACTUAL AMOUNT VARIANCE BUDGET
PUBLIC CHARGES FOR SERVICE
202-46-41110-000 GENERAL PROPERTY TAXES .00 .00 518,187.00 ( 518,187.00) .00
202-46-43720-000 COUNTY AID FOR LIBRARIES 609.00 1,285.00 190,251.00 ( 188,966.00) .68
202-46-43730-000 COUNTY AID LIBRARY FACILITIES .00 .00 40,720.00 (  40,720.00) .00
202-46-46110-000 COPIER RECEIPTS 161.04 504.81 3,000.00 ( 2,495.19) 16.83
202-46-46710-000 FINES 468.77 1,203.97 6,500.00 ( 5,296.03) 18.52
202-46-46730-000 ROOM RENTALS 66.15 1,004.06 2,700.00 ( 1,695.94) 37.19
202-46-48900-100 VENDING MACHINE 77.55 530.37 3,250.00 ( 2,719.63) 16.32
TOTAL PUBLIC CHARGES FOR SERVICE 1,382.51 4,528.21 764,608.00 ( 760,079.79) .59
TOTAL FUND REVENUE 1,382.51 4,528.21 764,608.00 ( 760,079.79) .59
25 % OF THE FISCAL YEAR HAS ELAPSED 04/13/2016  04:01PM PAGE: 1

FOR ADMINISTRATION USE ONLY
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CITY OF MONONA
EXPENDITURES WITH COMPARISON TO BUDGET
FOR THE 3 MONTHS ENDING MARCH 31, 2016

LIBRARY FUND

8

PERIOD BUDGET % OF
ACTUAL YTD ACTUAL AMOUNT BUDGET
LIBRARY EXPENDITURES
202-55-55110-110 LIBRARY SALARIES 26,203.77 81,381.34 299,014.00 217,632.66 27.22
202-55-55110-119  WAGES, PART-TIME 7,976.19 22,815.96 131,365.00 108,549.04 17.37
202-55-55110-130 FICA 2,552.90 7,799.07 32,924.00 25,124.93 23.69
202-55-55110-131  WISCONSIN RETIREMENT 1,677.94 5,081.03 19,735.00 14,663.97 25.75
202-55-55110-132  LIFE & DISABILITY INSURANCE 2.24 6.37 375.00 368.63 1.70
202-55-55110-133 HEALTH INSURANCE 5114.14 14,056.40 49,276.00 35,219.60 28.53
202-55-55110-134 PROFESSIONAL DEVELOPMENT 160.79 210.79 4,000.00 3,789.21 5.27
202-55-55110-220 GAS & ELECTRIC UTILITIES 2,474.02 5,504.46 36,400.00 30,805.54 15.37
202-55-55110-221 TELEPHONE .00 .00 2,000.00 2,000.00 .00
202-55-55110-222 WATER & SEWER UTILITIES 402.35 402.35 2,600.00 2,197.65 15.48
202-55-55110-240 SERVICE CONTRACTS 10,413.96 12,755.80 44,505.00 31,749.20 28.66
202-55-55110-241 AUTO CIRCULATION SYSTEM RENTAL 40,039.00 40,226.50 40,506.00 279.50 99.31
202-55-55110-310 OFFICE SUPPLIES 548.12 1,863.93 5,000.00 3,136.07 37.28
202-55-55110-312 POSTAGE .00 2.54 200.00 197.46 1.27
202-55-55110-340 JANITORIAL SUPPLIES .00 132.25 2,000.00 1,867.75 6.61
202-55-55110-341 CHILDREN'S/YA SERVICES 336.00 586.00 2,000.00 1,414.00 29.30
202-55-55110-344 CASH OVER/SHORT 23 8.46) .00 8.46 .00
202-55-55110-350 EQUIPMENT MAINTENANCE & REPAIR 3,025.30 5,869.33 8,000.00 2,130.67 73.37
202-55-55110-351 BUILDING MAINTENANCE & REPAIR 968.57 1,538.13 8,000.00 6,461.87 19.23
202-55-55110-390 OTHER SUPPLIES & EXPENSE .00 20.00 300.00 280.00 6.67
202-55-55110-809 PERIODICALS 248.40 248.40 4,500.00 4,251.60 5.52
202-55-55110-810 DVD/CD/BOOK ON CD 2,429.56 2,958.02 14,000.00 11,041.98 21.13
202-55-55110-811  ADULT BOOKS 1,639.63 3,991.04 17,000.00 13,008.96 23.48
202-55-55110-812 CHILDRENS BOOKS 10.63 829.11 10,250.00 9,420.89 8.09
202-55-55110-813 YOUNG ADULT BOOKS 282.26 845.00 3,250.00 2,405.00 26.00
202-55-55110-814 LARGE PRINT BOOKS 201.53 421.45 2,500.00 2,078.55 16.86
202-55-55110-817 ELECTRONIC INFO SOURCES 1,382.77 1,592.50 4,000.00 2,407.50 39.81
202-55-55110-818 BOOK LEASE PROGRAM .00 3,208.00 3,208.00 .00 100.00
202-55-55110-819 VENDING MACHINE EXPENSE 233.97 B827.77 2,200.00 1,672.23 28.54
TOTAL LIBRARY EXPENDITURES 108,324.27 215,055.08 748,108.00 534,052.92 28.71
TRANSFERS
202-55-59210-212 ACCOUNTING SERVICES .00 .00 4,500.00 4,500.00 .00
202-55-59210-510 INSURANCE .00 .00 11,000.00 11,000.00 .00
TOTAL TRANSFERS .00 .00 15,500.00 15,500.00 .00
TOTAL FUND EXPENDITURES 108,324.27 215,055.08 764,608.00 549,552.92 28.13
NET REVENUES OVER EXPENDITURES  ( 106,941.78) ( 210,526.87) .00 210,526.87) .00
FOR ADMINISTRATION USE ONLY 25 % OF THE FISCAL YEAR HAS ELAPSED 04/13/2016  04:.01PM PAGE: 2
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Library Activity 2016 2016
Report Mar  YTD Mar
Physical Item Checkouts 20,261 60,211
E-Book Checkouts 1,404 4225
Total item Checkouts 21,665 64,436
Meeting Room Bookings 55 128
Study Room Bookings 125 342
Book a Librarian sessions 13 34
Exams Proctored 2 4
Patron Internet Sessions n/a n/a
Wireless Network Sessions| 12,905 33,618
Library Visits| 15,390 42,691
Adult Programs 8 20
# attended 235 656
Children's Programs 16 82
# Attended 376 1,784
Teen Programs 2 5
# Attended 50 65

0
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MONONA PUBLIC LIBRARY

ADMINISTRATION REPORT FOR LIBRARY BOARD MEETING
April 19, 2016
Erick Plumb, Library Director

We continue to have amazing turnout for our programs. Our History Club programs have
drawn 135 people to our last two programs. A kickoff event for the Dementia Friendly Monona
program drew 35. Season Chefs with a unique collaboration between authors and local Chef
Joel drew 85. The Eco-Action Tuesday series continues to roll along with 22 people attending
the program on Backyard Pollinators. We celebrated National Library Week April 10-16 with a
slate of special programs and prize giveaways.

We continue our search for the half-time Children’s Librarian position, formerly held by Karlyn
Spevacek. You'll recall we offered the position to a candidate, who ultimately decided not to
accept the job, electing to continue as a stay-at-home parent. We have reopened the search. If
we cannot find a suitable candidate, we may try to select an LTE to assist Youth Services
Coordinator with outreach during the summer and try again later this Spring when there will
hopefully be a flood of new Library School graduates.

Filtering Discussion

After unsuccessfully looking through iBoss” website for information about the criteria that the
service uses to determine which websites should be blocked, as requested at the March 28
Board meeting, | contacted South Central Library Systems’ Greg Barniskis.

Here is his reply after | asked "What are the criteria iBoss uses to determine if a site constitutes
porn? Is there a handy iBoss-produced one-page-or-so description of how iBoss goes about
accumulating their directory of website that are to be filtered that | could include in their
packet?”

<emphasis is mine>

Hi Erick,

I'm afraid that the question of "what criteria?" is proprietary to the vendor, and as such there
isn't a neat summary available.



However, we know that the overall methodology of the system does not involve the software
trying to interpret the material dynamically. That is good, because machines have proved to be
really bad at that sort of thing in the past. Instead, any given website or URL is either already on
the Porn/Nudity block list, or it is not; the appliance only blocks those content sources that are
already "on the list".

So, how does any site get onto the list? That is a trade secret that we don't and cannot know in
every detail. But in essence it boils down to "because people said that the URL should be on
the list". In some cases the source of that input will be iboss employees. In other cases, it
might be iboss customers. In other cases it might be from a broader global community source.

An example of the latter (and please be clear that | am not saying that iboss does import from
these lists, but only that it is possible they might): http.//urlblacklist.com/. It's important to note
that parts of a community-sourced list like that are assembled by robots, and this might re-
introduce the problem of machines being bad at automated categorization.

As mentioned on the uriblacklist.com page, there is always a chance of a website being
categorized incorrectly, but they do their best and as such they also have feedback and
correction mechanisms. The iboss vendor doesn't publicize that same sentiment that | know of,
but we do know from our own experience that the same things are true of iboss. The iboss
control panel has a feature for customers to send feedback and to ask that a wrongly labeled
site be inspected and re-labeled. | have used this feature several times to report overblocking,
and in each case the categorization of the websites in question was fixed by iboss on the same
day, and those sites are no longer blocked.

My own summary of our situation would be that no method of website categorization can be
perfect. People do better at it than machines, but people still make errors, have personal biases,
etc., and that is why no filtering system will ever be perfect.

It seems to me that the question of "how is the list made?" might really be asking "how is the
list flawed?". | would rephrase the premise of this concern and ask instead: "given that we know
that any method for creating these lists must inherently be flawed, can we readily find and fix
those flaws?". With the iboss, it seems like the answer is yes.

In related news, the iboss Policy Work Group and the SCLS Technology Committee have both
recently signed off on some SCLS service development factors which may be relevant to your
Board discussion of these issues.

First, the iboss block page/bypass form is going to be modified so that patrons may mark a
checkbox to indicate that they believe the block to be an error. I'm sorry we don't have a page
mock-up or even any draft language yet for this planned revision, but the key thing is that an
option for patron feedback to the library will become a feature. Functionally, this feedback

will be anonymous -- the report to the library won't include patron identity.



Second, it was decided that each library choosing to filter will be given its own iboss appliance
policy settings. So if staff discover a problem, or patrons report a problem, the library gets to
decide how to handle that. SCLS will still manage the appliance on your behalf, but if you find
the global iboss "Porn/Nudity" list to be flawed in any way, all you'll need to do is communicate
to the Help Desk that you'd like your configuration changed, and that change will occur.

For example, if you get a report from a patron that "example.com” is overblocked, you'll be able
to test that URL and make a decision. If you agree that it should not be blocked, you'll tell SCLS
and SCLS will either set the Monona iboss policy to “white list” that site (so it is no longer
blocked at Monona), or we may choose to submit it back to the vendor for correction so that
"example.com" is no longer blocked at any iboss location.

Also attached in this packet is Greg’s response to Alder Wood’s question about how filter
bypass records are stored.

Gallery Night - May 6, 5-9 pm

The Monona Public Library has had great success with our collaboration with Absolutely Art and
our displays of artwork in the past several years. We are pleased to be participants in this
Spring’s Gallery Night on May 6. Organized each spring and fall by the Madison Museum of
Contemporary Art, Gallery Night features openings, special events, demonstrations, and
refreshments at venues throughout Madison and surrounding communities. At our Library,
people will be able to view paintings Nikki Ordaz and Rachel Geisinger of ArtWorking. Also Jen
Falkowski will display indigo-dyed wall hangings.

As part of the evening, we request that we be permitted to serve wine as is customary at other
Gallery Night locations. Absolutely Art’s Meghan Blake-Horst would serve as the wine-server,
and has filed an application with the City of Monona.



From: Doug Wood

Sent: Monday, March 28, 2016 12:23 PM
To: Erick Plumb

Subject: Internet use policy

Hi Erick,

| have a comment and several questions on proposed changes to the library's internet use
policy. We can discuss this at tonight's meeting; you don't need to respond today.

The draft states in section VI. E states, "In compliance with requirements of the Children's
Internet Protection Act (CIPA), MPL filters all Internet computers and wireless signals available
through the library."

| think the phrase "in compliance with requirements"” of CIPA may create the impression that
CIPA mandates filtering and that we have no choice but to filter in order to be in compliance
with federal law. My understanding is that we only have to filter in order to receive the e-rate
discounts; i.e. filtering is not mandatory under federal law. Perhaps the policy could state,
"Consistent with CIPA, MPL filters", etc. Or "In order to receives certain federally funded
discounts on Internet access costs under CIPA, MPL filters..."

My first question relates to the thorny question, "What is pornography?" How does iBoss define
"pornography" or "known providers of pornography"?

| believe you told me that the record of a patron bypassing website blocking will only retained
by SCLS for a few days. Should our policy place a limitation on how long such records are
retained? Are those records considered "public records" under state law and does SCLS have
records retention policy allowing their destruction?

Does staff currently monitor what patrons are viewing and will such monitoring increase? In
other words, will staff time devoted to such monitoring increase?

If there was no monetary incentive for the library to implement these policy changes, would
your view or the Board's view be different? In other words, are we considering this

policy solely to receive $1,000-52,000 per year? Or do we think it's a good idea even without
the money?

Last, about how many instances of patrons viewing pornography have occurred to your
knowledge and how were they brought to the staff's attention? Did of these instances involve a
child viewing or being exposed to pornography?

Thanks.

Doug Wood, Monona Alder



4/15/2016 Monona Public Library Mail - 1Boss question

Erick Plumb <eplumb@mononalibrary.org>

ey &

IBoss question

Greg Barniskis <gbarniskis@scls.info> Mon, Mar 28, 2016 at 2:25 PM
To: Erick Plumb <eplumb@mononalibrary.org>

Hi Erick,

The issue of record retention is complicated by the fact that there are multiple technologies
in the mix, each doing different things.

The iboss appliance itself keeps very detailed records of all Internet access activity (literally,
all websites visited by all SCLS Network computers). These detailed log records are kept for
at most two days. This represents information that is required for us to be able to determine
that the appliance is working as intended, or to troubleshoot it when it is not. It is not kept
longer than required for that purpose.

All iboss appliance records are indexed by a generic computer I[P number. The records,
detailed as they are, contain no indicators of end user identity. Technically, the iboss never
even sees any indication of user identity, so it cannot be recording same.

After two days, only aggregated statistics are kept regarding broad web use trends, and
even these aggregated data live for only a short time (under 30 days). We are not able to
change the nature of iboss appliance record retention; the iboss automatically "empties its
bucket" every time its limited capacity storage bucket gets full. So for everything described
above "it is what it is". If we went to some added effort and expense, we could capture the
detailed logs and retain them outside of the appliance, but we have no interest in doing so.

The block page and bypass form is technically separate from the iboss appliance. Being
essentially custom SCLS website content and scripting, the kinds of records that are kept at
the bypass/authentication gateway are entirely ours to control. What the block page website
log currently records is merely "what happened when". These data indicate that an iboss
block occurred (whenever blocks occur) and that someone used the bypass form (whenever
a patron authenticates).

We do ask the patron to provided user identity‘i/r;formation on the bypass form, in order to

https://mail.google.com/mail/u/0/?ui=2&ik=ab3f069ade&view=pt&g=Barniskis&gs=true&search=query&msg=153beafcc586e915&siml=153beafcc586e915 1/3
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create a self-service age validation method for disabling filtering. After we use it for age
validation, that user identity data is immediately discarded. It is never part of the block page
website log information. Just like the iboss, all logged block and bypass events are indexed
by IP number only. These web server logs are automatically discarded when they are 30
days old. We could change that retention period if we needed to.

At the Board meeting | attended, | pointed out that final decisions on record retention were
yet to be made, but that SCLS had no interest in tracking Internet activity at the individual
user level. That remains true. The iboss filtering policy work group is recommending that we
adopt as policy that SCLS will not implement any record retention in this area beyond the
generic and rather short-lived logging that already exists for technical troubleshooting
needs.

It is still appropriate to wonder about the overall risk of user privacy though. Loosely related
network systems such as Enterprise Wireless and MyPC time management have their own
logs. | don't have detailed specifications for these logs, except that | am pretty sure that old
details do disappear over time. However, these systems do have records that are closer to
identifying individual users by name or by a unique number that correlates to a single
person (e.g. the unique machine ID of a wireless device). For MyPC reservations, we have
the clear relationship "John Smith used <some library PC> at <time>".

In an ultimate sense, within a very small time window, if SCLS staff went to a very great deal
of trouble we /might/ be able to extract these additional network access records from EW or
MyPC, then collate them with the iboss or block page log records. In that way it might be
possible to reconstruct a record like "<individual patron> visited <website> at <time> from
<computer IP>". Short of making such a large extra effort though, no such record actually
exists, ever, within any of our technologies.

Whether any or all of the information above might be subject to a public records request is
frankly a question above my pay grade. However, | think that with respect to the final point
above, any answer to the question "what did <individual patron> view on the Internet?"
could only legally be shared in very limited circumstances, per WI Statutes, Chapter 43,
specifically 43.30 (1m), if such a record existed.

http://docs.legis.wisconsin.gov/statutes/statutes/43/30

| hope that helps clarify things a bit. | need to find a way to reduce all that to an FAQ entry
somehow.
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MONONA PUBLIC LIBRARY
INTERNET ACCESS & COMPUTER USE POLICY AND GUIDELINES

I. Purpose

Monona Public Library provides access to a broad range of information resources
through the Internet. We make this service available as part of our mission to fulfill
individual informational needs for day-to-day living, cultural, educational and
leisure pursuits. The library strives to serve people of all ages at all levels of need
and considers its endorsement of the Library Bill of Rights and the Freedom to Read
documents to apply to the use of electronic information.

II. Disclaimer

A.

The library does not monitor, has no control over, and does not accept
responsibility for material on the Internet. The library expressly disclaims
any liability or responsibility arising from access to or use of information
obtained through its electronic information systems, or any
consequences thereof. The quality, accuracy and timeliness of
information on the Internet varies from site to site, and sites may be
controversial or of a mature nature,

The availability of networked information via library computers or
wireless access does not constitute the library’s endorsement of the
content of that information. If any patron believes that information
obtained via library computers is inaccurate or offensive, the patron
should contact the original producer or distributor of the information.

Users access the library computer hardware, software and
documentation at their own risk. Monona Public Library is not responsible
for equipment malfunction, loss of data, any damages to the user's disks,
data etc. or electronic transactions of any type which are related to the
public use of library computer resources.

III. Eligible Computer Workstation Users

A.

Individuals with a current South Central Library System library card may
access the internet using their library card number.

Users must use their own personal library card or internet-use only card
to access the Internet or ask for a guest pass.

Guest passes may be issued to individuals who do not have a library card
if they are 16 or older and have a valid photo ID such as a current driver’s
license which includes their full name and date of birth.

Individuals who are ineligible for a South Central Library System library
card due to lack of proof of address may apply for an internet-use card
using a current photo ID.
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IV.

Students can be issued an Internet card on a case by case basis.

Children eight years or younger are required to be accompanied by
parent/guardian or caretaker to use a computer.

Patrons are limited to two 120-minute sessions on a workstation or a total
of four hours per day.

Responsibilities of Users

A.

F-

Access, use, or dissemination of information via the Internet in the
library is the responsibility of the user. In the case of minors, it is a joint
responsibility of the user and the parent or guardian. Because parents or
guardians may feel that information available through the Internet is not
suitable for viewing by children in their care, supervision is advised.

Users should be aware that they are working in a public environment
shared by people of all ages and sensibilities. Users will refrain from the
use of Internet sounds and visuals which might disrupt the ability of
other library patrons to use the library and its resources.

Library staff reserves the right to end Internet sessions when sexually
explicit or pornographic materials are displayed. (See also Illegal and
Unacceptable Uses). The sites that users have accessed may be visually
monitored to ensure the library’s policy is followed.

Patrons are responsible for all printing and photocopying costs. Failure
to pay for printing will result in loss of computer privileges. A charge of
$.10 per page will be charged for black and white printouts, and a charge
of $.50 per page will be charged for color printouts payable at the service
desk.

The copyright law of the United States (Title 17, U.S. Code) governs the
making of photocopies or other reproductions of copyrighted material.
Patrons using library equipment and/or Internet are responsible for any
infringement.

Storage devices are available for use in the building at the service desk.

V. Choosing and Evaluating Sources

VI.

A.

Users should evaluate Internet sources just as they do print materials,
questioning the accuracy and completeness of information.

Users must use the Internet at their own risk realizing that beyond the
library’s home page and supporting documents they may encounter
materials they find offensive.

Supervising Children’s Use

Monona Public Library supports the right for each family to decide what
appropriate Internet use is for their child(ren). The responsibility for what
minors read or view on the Internet rests with parents or guardians.
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B. The library will make information available to help parents and guardians
in their efforts to exercise their rights and responsibilities regarding their
own children’s use of electronic resources. For more information on
children and the Internet see Child Safety on the Information Highway
(http://www.safekids.com).

C. Parents and children are encouraged to start their exploration of the
Internet with the library’s homepage and reference links.

D. The following are recommended guidelines for parents and guardians to
ensure that children have positive online experiences, whether at home or
in the library.

1. Use the Internet as a family. Join your children in Internet exploration.

2. Explore the wide range of available information and tell your children
about sites you consider inappropriate for them.

3. Encourage children to use sites recommended on the library’s
homepage and counsel them to avoid sites you consider unsuitable.

4. Provide guidelines for your children on the amount of time they spend
online, just as for television viewing.

3 Instr:’u{ét children never to give out personal information (name,
address, password, telephone number, credit card number) online.

6. Provide children with guidelines on acceptable use of electronic
resources, including email and social networking sites.

7. Teach children to be good online consumers. As with print information,
consider the source and accuracy of online information.

E. Librarians are partners with parents in guiding children to safe and
appropriate use of the Internet. MPL filters all Internet computers and
wireless signals available through the library. Adult patrons age 17 years
and older may elect to disable the filter for unrestricted Internet access
for any lawful purpose that meets Monona Public Library guidelines. A
valid South Central Library System card provides authorized access to
Monona Public Library computers for the use of our patrons. Parents and
guardians are solely responsible for supervising their children's Internet
sessions and for letting their children know if there are materials children
should not use or view; library staff cannot monitor parental restrictions.
The library assists parents and guardians who desire guidance for their
children's use of the Internet through their technical expertise and
guidance.
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Monona Public Library staff provides guidance and assistance to children,
parents and guardians in a variety of areas:

« Reference librarians provide suggestions and assistance in conducting
online research and evaluation of Web sites.

¢ Monona Public Library website includes specially designed pages for

children that contain links to recommended free and paid information
resources in a variety of frequently requested topic areas.

e Individual help is provided as time permits in the use of applications
on Monona Public Library website.

VII. Illegal and Unacceptable Uses of Library Internet:

People may use the library computers only for legal purposes. Examples of
unacceptable uses include but are not limited to the following:

A. Harassment of other users and/or violation of their privacy.
B. Any and all forms of bullying.

C. Libeling, slandering, or maliciously offending other users.
D. Violating copyright laws or software licensing agreements.

E. Using another person’s library card or misrepresenting oneself as another
user. '

F. Obstructing other people’s work by overuse of system resources.

G.Attempting to modify or gain access to files, passwords, or data belonging to
‘others.

H.Attempting to crash, degrade performance of or gain unauthorized access to
the library’s computer systems and networks.

I. Intentionally modifying or damaging equipment software or data belonging to
the library or other users.

J. Sending, receiving, or displaying text or graphics which are deemed
inappropriate or harmful according to accepted community standards, or
which disturb or disrupt the library use of other patrons.

K. Viewing or sending child pornography is a federal offense and the City of
Monona Police Department will be notified.

L. Potentially exposing children to harmful materials as defined by Sec.948.11
Wisconsin Statutes. Sec. 948.11 of the Wisconsin Statutes, among other
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things, makes it a crime to expose children to pictures or images of nudity,
sexually explicit conduct, or physical torture or brutality that appeal to the
prurient, shameful or morbid interests of children, are patently offensive to
prevailing adult standards regarding materials suitable for children, or lack
serious literary, artistic, political, scientific or educational value for children.

M.These restrictions also apply in email and social networking environments
accessed through the library computers and the library’s wireless network.

VIII. Compliance

If an individual or group of Internet users creates a disturbance that limits the
effective use of the library by others, he/she/they will be asked to correct
his/her/their behavior, disband, and/or leave the building as appropriate.

Failure to comply with this policy or with library staff directions may result in
restriction or termination of the user's library privileges and may result in
prosecution under local, state or federal laws.

Any person who enters or remains on library premises after losing their library
privileges will be reported to the City of Monona Police Department for removal.

IX. Appeal Procedure

The library director may reconsider, if he/she so chooses and at his/her sole
discretion, a decision to suspend library privileges upon written request, and if the
information submitted by the patron warrants such modification. The director will
respond in writing to the individual with a notice to the library staff and the library
board president of the reconsideration decision.

X. Reevaluation of Monona Public Library Internet/Computer Policy and
Guidelines

This policy will be reviewed and amended, if needed, on an annual basis.

Adopted by Monona Public Library Board November 20, 1996
Last Amended June 19, 2002

Draft Amended April 19, 2016



CITY OF MONONA, COUNTY OF DANE

APPLICATION FOR TEMPORARY CLASS “B” / “CLASS B” RETAILER’S LICENSE
See Additional Information on reverse side. Contact the City Clerk at (608) 222-2525 if you have questions. —\_g

MONONA

FEE: $10.00 The named organization applies for (Check appropriate box(es):

] A Temporary Class “B” license to sell fermented malt beverages at picnics or similar gatherings under s. 125.26(6), Wis. Stats.

O A Temporary “Class B" license to sell wine at picnics or similar gatherings under s. 125.51(10), Wis. Stat.

at the premises described below during a special event and agrees to comply with all laws, resolutions, ordinances and regulations (state, federal or local)
affecting the sale of fermented malt beverages and/or wine if the license is granted.

1.  EVENT

(a) Application Date Date(s) of event

(b) List name of the event
(¢} Full name, middle initial, and address of manager or person(s) in charge of event: (PERSON(S) SUBJECT TO A POLICE BACKGROUND CHECK)

Name Date of Birth Phone
Address
(Street) (City) (State) (Zip)
Name Date of Birth Phone
Address
(Street) (City) (State) (Zip)

2. ORGANIZATION (check appropriate box) [ Bona fide Club [ Church OJ Lodge/Society ] veteran's Organization L] Fair Association

] Chamber of Commerce or similar Civic or Trade Organization

(a) Name
(b) Address

(Street) (City) (State) (Zip)
(c) Date Organized If corporation, give date of incorporation

(d) Full names, with middle initial, date of birth, and addresses of all officers:

President

Vice President

Secretary

Treasurer

(e) If the named organization is not required to hold a Wisconsin seller's permit pursuant to 77.54 (7m), Wis. Stats., check this box: ]

3. LOCATION OF PREMISES where beer and/or wine will be sold, served, consumed, or stored, and areas where alcohol beverage records will be
stored:

(a) Address

(Street) (City) (State) (Zip)

(b) Do premises occupy all or part of the building? If part of the building, describe fully all premises covered under this application,
which floor or floors, or room or rooms, license is to cover:

4. NAMES OF LICENSED BEVERAGE SERVERS (A Licensed Operator must be on premises at all times when beer or wine is served.)

5. ANTICIPATED NUMBER OF ATTENDEES

DECLARATION

The Officer(s) of the organization, individually and together, declare under penalties of law that the information provided in this application is true and correct to the
best of their knowledge and belief.

Officer: Date: Date filed with the Clerk:
(Signature)
Police Chief Approval: City Clerk Approval: License No.:

NEW/REVISED APPLICANTS ONLY: Date Reported to License Review Committee: Date Granted by Council:
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Additional Information

May be Granted and Issued only to:

(1)

Bona fide clubs that have been in existence for at least 6 months prior to the date of application.

(2) State, county, or local fair associations, or agricultural societies.

(3) Church, lodge, or society that has been in existence for at least 6 months prior to the date of application.

(4) Posts now or hereafter established of ex-servicemen'’s organizations.

(5) Chambers of commerce or similar civic or trade organizations.

Application:

(1) Filing: In writing, for each event, on Form AT-315.

(2) The local licensing authority may act on application or authorize an official or body of the municipality to issue the license.
(ss. 125.26(1) and 125.51(1)(a), Wis. Stats.)

(3) The written application shall be filed with the clerk of the municipality in which premises are located:

Class "B” (Beer):

a. The governing body shall establish any waiting period before granting of a license for events lasting less than 4 days
(s. 125.04(3)(f), Wis. Stats.)

b. At least 15 days prior to the granting of the license for events lasting 4 or more days.

“Class B” (Wine):

The application shall be filed with the clerk of the local municipality in which the event will be held at least 15 days prior

to the granting of the license.

(4) Seller's Permit: Sec. 77.54 (7m), Wis. Stats., provides an exemption from Wisconsin sales and use taxes relating to
certain sales by a nonprofit organization. Check the box if your organization qualifies for the exemption and therefore is
not required to hold a seller's permit.

(5) Publication: Not required.

Fee: Determined by the municipality, but may not exceed $10. (Exception: No additional fee may be charged if organization

is applying for both a Temporary Class “B" and a Temporary “Class B” license for the same event.)

Duration: The day, or consecutive days, that the specified event is in progress. A municipality may issue up to 20 licenses to
the same licensee for a single event, if each license is issued for the same date and time.

Restrictions:

(1)

(10)

License may not be issued to individuals.

Licenses to organizations, other than ex-servicemen's organizations, can be issued only for a picnic or similar gathering.
They may not be issued for business or social meetings of the organization.

Licenses for club or organization meetings may be issued only to ex-servicemen'’s posts.
License may cover either a specified area or the entire picnic grounds.
License issued to a county or district fair must cover the entire fairground (ss. 125.26(6) and 125.51(10), Wis. Stats.)

No license to clubs having any indebtedness to any wholesaler for more than 15 days for beer (s. 125.33(7), Wis. Stats.)
and 30 days for wine (s. 125.69(4)(b)., Wis. Stats.)

Licensed operator(s) must be present at all times (ss. 125.26(6), 125.32(2) - Beer; 125.51(10), 125.68(2) - Wine; 125.17)

The licensed club, club members, or any other persons are not permitted to possess intoxicating liguor on licensed premises
on the Temporary Class “B"/"Class B” licensed picnic area. (s. 125.32(6), Wis. Stats))

Not mare than 2 wine licenses may be issued to any club, county or local fair association, agricultural association, church,
lodge, society, chamber of commerce or similar civic or trade organization or veterans’ post in any 12 month period. A
municipality may issue up to 20 wine licenses to the same licensee if: 1) each license is issued for the same date and
times, 2) the licensee is the sponsor of an event held at multiple locations within the municipality on this date and at these
times, 3) an admission fee is charged for participation in the event and no additional fee is charged for service of alcohol
beverages at the event, and 4) within the immediately preceding 12-month period, the municipality has issued these multiple
licenses for fewer than 2 events. In addition, each event for which multiple licenses are issued shall count as one license
toward the 2-license limit.

Licensed organizations must purchase their product from a licensed wholesaler.

NOTE: Most coolers presently on the market have a fermented malt beverage base allowing sale under a beer license,

e.g. Bartles and James, Seagrams, etc.
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Banzo

2105 Sherman Ave + 441.2002 » banzomadison.com
Banzo is very luclky and excited to feature works of art
from two employees at the Sherman Avenue location,
Enjoy mixed media work from Paisley Koch and Rasha
Deluliis. R

Bare Knuckle Arts

1949 Winnebago St * 852.1394 » bareknucklearts.com
BK A is elated to display The Mysterious Lives of Fruits
and Vegetables. These are handprinted watercolored
linoleum prints of artist Evelyn Kain. She transforms
ordinary life into patterns and color. Artist talk at 7pm.
RA

Common Wealth Gallery

100 S Baldwin St, 3rd Floor » 256.6565 » cwd.org
Human Ecology: Three Constructed Landscapes. Hannah
Bennett, Yeonhee Cheong and Liz Anna Kozik build
metaphorical landscapes using screen printing,
papermaking and embroidery that represent the
complex relationship between humans and our ideas
of nature. R

Community Support Networlk

[137 N Sherman Ave « 620.5145 = visitcsn.org

At CSN, art is created by men and women with
developmental disabilities. Artis an ideal means of
expression to tell their stories and showcase their
talents. R

DILLON Gallery

1336 Williamson St » 206.6584 + gallerydillon.com
DILLON Gallery will feature the large-scale, color,
mixed media works of Wisconsin father-daughter
artist team Tim and Molly Bryant, along with works
from other regional painters, potters, jewelers, and
textile artists. RA M

Evolution Arts Collective - Studios and Gallery
202 S Dickinson St » 286.2559
facebook.com/EvalurianArrsCollective

An eclectic group exhibition by members of Evolution
Arts Collective including painting, metalwork,
ceramics, and mixed media. Live music 8-11pm.

Visit faceboolk for more information. M

Eyeopia
2134 Atwood Ave » 237.3032 - eyeopia.com
Featuring local art and our eyewear sale.

Fat City Emporium

402 E Washington Ave » 422.5128 « fatcityemporium.com
Join Fat City Emporium in celebrating the grand
opening of our new location! Showcasing the works of
several of the area’s talented artists. R

Goodman Community Center

149 Waubesa St + 241.1574 + goodmancenter.org
Twenty local artists present their works — fabric
art, photography, fine art, jewelry, and crafts— with
a variety of price points. Live acoustic music and
refreshments. R M

Hatch Art House

1248 Williamson St » 237.2775 « hatcharthouse.com
Special exhibit of reclaimed wood and mixed media
artist and jeweler, Melissa Pare, Hatch is an eco-
friendly, art gallery, and gift shop celebrating local
creative talent. R A

Intentionally Welcoming Longhouse

2340 Winnebago Ave + 213.8469
DesignCoalitionlnstitute.org

A lenghouse structure of Community Pillars addresses
social tensions. Opening with Art Shegonee Ho-Chunk
blessing at 5:30 pm. Historic Oaks Park located at
Winnebago and éth Street. RAM

Jackie Macaulay Gallery at Social Justice Center
1202 Williamson St » 227.0206

#]ustice4Tony a phorographic exhibit by Leslie
Amsterdam Peterson, documents the response of
family and community to the killing of Tony Robinson
on March 6, 2015. R

Juneberry Studio & Marketplace

702 E Johnson St + 925.7846
juneberrymarketplace.com

Juneberry Studio & Marketplace is excited to take part
in another Gallery Night. We will be featuring artist
Patricia Montero's inspiring photography and serving
light appetizers and refreshments. R

Lauer Realty Group

2229 Atwood Ave « 467.3220

LauerRealtyGroup.com * hannabruer.com

Lauer Realty Group is featuring the abstract works
of Hanna Bruer, who will be painting live during the
duration of the evening. Light refreshments available.
RA

Marzen

2345 Atwood Ave * 709.1454 ¢ gallerymarzen.com
Dolls & Deviants featuring print series by Jason Ruhl
of Tandem Press and mixed media drawings by Molly
Carter, curator and instructor in Rockford. R A

Midwest Clay Project

2040 Winnebago St + 255.9240
midwestclayproject.com

Midwest Clay Project’s community studio will
be transformed into an impromptu gallery space
showcasing ceramics made by our members. R

onona Public Library
1000 Nichols Rd « 222.6127
mymonona.com/131/Library
Featuring paintings by Nikki Ordaz and Rachel
Geisinger of ArtWorking. View indigo-dyed wall
hangings by Jennifer Falkowski, Learn about Je
technique and the history of indigo dyi

PhotoMidwest Studio

303 § Paterson Suite 2-D * Photomidwest.org
Participants of the PhotoMidwest Class Why: Black
and White exhibit their works. Additional reception on
Thursday, May 5 at 7pm. R

Pieces Unimagined

1228 Williamson St = 280.1155 « piecesunimagined.com
Madison's newest alternative furniture and furnishings
store. Featuring industrial modern and steampunk
styles, handcrafted with locally sourced reclaimed
wood and metals, by local artists. Custom orders

welcome! R A ’7 5

R

Refreshments

M Live Music

A

20

22

23

24

25

26

Artist Tallk or Demonstration

Plymouth Congregational UCC

2401 Atwood Ave = 249.1537 + pcucc.org
An exhibit of art created by the students of
Lowell Elementary School.

Roman Candle - Central
1054 Williamson St » 258.2000 * theromancandle.com

Stalzy’s Deli

2701 Atwood Ave » 249.7806 + stalzysdeli.com
Sample beverages and house-made deli specialties while
viewing original works created by local artists. R

Stone Fence

2322 Atwood Ave * 238.4331
stonefenceofmadison.com

Featuring local clothing & jewelry designers:

Kayla Garland of Sovrin, Virginia Rose of Otravase,
and Tami Reschke of Bohemian Bauble. R A M

Studio Paran

2051 Winnebago St + 2421111 » studioparan.com
New exhibit of models and drawings for a project
to build a flower meditation hut. Glassblowing
demonstrations. R A

Table Wine

2045 Acwood Ave #111 + 284.9732
tablewinemadison.com

Emma Freeman showcases her handmade jewelry,
housewares, and photography. Wine and beer specials
from 5-9pm. R

Underdog Pet Rescue of Wisconsin

231 S Fair Oaks Ave » 224.0018
underdogpetrescue.org

Come erijoy the pet themed artwork of Peg Pritchett
and Sara Hesse. Meet adoptable pets and indulge in
refreshments. R

VSA Wisconsin Gallery

1709 Aberg Ave, Suite | + 241.2131 = vsawis.org
Nearly 200 works, including paintings, drawings,
prints, photographs, mixed media, sculpture, glass,
and ceramics will be on view. Select works will be for
sale. R



Monona Public Library
Board of Trustees Opening

Public library boards have five primary roles:
Advocate for the library

Plan for the future of the library

Monitor and evaluate the library

Set library policies

Hire and evaluate the library director

MR WNE

Direct your questions to

Erick Plumb, 216-7458

eplumb@mononalibrary.org

To apply, contact
Leah Kimmell, 216-7452

Ikimmell@ci.monona.wi.us
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