AGENDA

MASS TRANSIT COMMISSION
MONDAY
OCTOBER 12, 2016
MONONA CITY HALL
6:30 P.M.
1. Call To Order
2. Roli Call
3. Approval of Minutes of
4, Appearances

5. Unfinished Business

A. Review of Ridership Report July and August 2016
B. Update of Transit System and Transit Study for 2016

6. New Business
C. Review and Approval of 2017 Operating Budget
7. - Adjournment

NOTE: Upon reasonable notice, the City of Monona will accommodate the needs of disabled individuals
through auxiliary aids or services. For additional information or to request this service, contact
Marc Houtakker at (608) 222-2525 (not a TDD telephone number), FAX: (608) 222-9225, or
through the City Police Department TDD telephone number 441-0399.

“The public is notified that any final action taken at a previous meeting may be reconsidered pursuant to the City
of Monona ordinances. A suspension of the rules may allow for final action to be taken on an item of New
Business.

It is possible that members of and a possible quorum of members of other governmental bodies of the
municipality may be in attendance at the above stated meeting to gather information or speak about a subject,
over which they have decision-making responsibility. Any governmental body at the above stated meeting will
take no action other than the governmental body specifically referred to above in this notice.

MH




MASS TRANSIT COMMISSION MINUTES
SEPTEMBER 20, 2016

The regular meeting of the Mass Transit Commission for the City of Monona was called to order by
Chairman Speight at 4:30 p.m.

Present: Chairman Speight, Co-Chairman Mary O’Connor, Doug Pahl, Andrew Petro and Judy Runk
Absent: Jim Keck
Also Present:  City Administrator April Little and Finance Director Marc Houtakker

APPROVAL OF MINUTES

None

APPEARANCES

None

UNFINISHED BUSINESS

The Transit Comrission discussed dates that would best for the “Free Ride Week”. The Commission
agreed that the “Free Ride Week” will be October 3rd - 7 th. Finance Director will get stickers to cover

last year’s date. Also Chairman’s Speight and O’ Connor will disturbed the signs.

City Administrator April Little updated the Commission Monona Transit survey. The Commission
agreed on the ride survey and directed April to have the Survey on the bus for the “Free Ride Week’.

NEW BUSINESS
The Commission will discuss these finding at the next meeting October 12, 2016

ADJOURNMENT

A motion by Mr. Petro, seconded by Mr. Pahl to adjourn, was carried. (4:50p.m.)

Marc Houtakker
Finance Director
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Monona Transit Rider Survey 2016 Resulis

12 ; Q3 How often do you ride
110 ; _ i Monona Transit?
2 ' 1: Daily
. 2: 2-4 times per week
6 3: About once a week
4 4: At least 1-3.times a month
2
0 T T
1 2 3 4
8 The bus is clean inside.
7 1 = Strongly agree
6 2 = Agree
5 3 = Neither Agree nor Disagree
A 4 = Disagree _
3 5 = Strongly Disagree
2
1
0 , I .

9
8 I feel safe while on board.
7 1 = Strongly agree
6 2 = Agree
5 3 = Neither Agree nor Disagree
a 4 = Disagree '
3 5 = Strongly Disagree
2
1
0 7 T : 3
3 4 5
g The bus is comfortable.
7 1 = Strongly agree
6 2 = Agree
. 3 = Neither Agree nor Disagree
4 = Disagree
: 5 = Strongly Disagree :
2
1
0
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Monona Transit Rider Survey 2016 Results

The buses run where | want to go.
1 = Strongly agree

2 =Agree

3 = Neither Agree nor Disagree

4 = Disagree

5 = Strongly Disagree

Q = N W B U N X

6 The buses run when | want to go.
1 = Strongly agree

2 = Agree

3 = Neither Agree nor Disagree

4 = Disagree

5 = Strongly Disagree

1 2 3 4 5
12 I can get where | wanttogoina
10 ; reasonable amount of time.
1 = Strongly agree
8 2 = Agree
c 3 = Neither Agree nor Disagree
4 = Disagree -
4
2
0 1 ) T T 3
1 2 3 4 5
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Monona Transit Rider Survey 2016 Resulis

Q7 Where is your primary destination when

taking a bus?

1 = UW Madison Campus
2 = Within Monona

3 = Madison Isthmus {east of Blair Street)

4 = South Madison [Meriter, St. Mary's, etc.)

5 = UW Hospital / west UW Campus

6 = Capitol Square

O P N W Rk U~ 0w

Q8 What is the reason for your bus trip today?

I am a student at UW and live in Monona and it is the

work commute 10
going home

school

To go to work, but it would be nice to be able to get to doctor

To get to the office at Lake & State

7 with which gender do you identify?
6 1= Male
5 2 = Female
3 = Prefer not to answer
4 4 = Other
3
2
1
0 T T
3 4
10 + What is your current age?
9 2t
8 + 1=Under18
7+ 2=30-44
6 + 3=65andover
5 + 4=18-29
# Seriesl
4 + 5=45-64 eries
3 -
2
1
O T S T T
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Q2 How can we make the Monona bus service better for you

Stop at every bus stop every route. Missed busses because they don't always
stop. Don’t tell riders they should try a different bus repeatedly. it is rude and
univiting.

Winter weekend service for errands like groceries and hardware; | don'town a
car.

Wifi on bus

Be on time! Start a route @ 2:45 - 3 PM in the afternoon. So add an earlier
route.

cheaper

1bus stop on old University Ave / old Campus Dr

mount a bike carrier like the Metro buses have

can't think of anything

We should have a low cost pass for high school students.

I need a route to get me downtown by about 7:45 reliably. Not eartlier hecause |
don't want to get up earlier.

1 middle of the day route

Not sure; although when 'm sick during the day | can't get home.

it would be great if you they can run on Saturday.

Please add seats to the 6:50 AM bus. ? The Sheri driver. Bring back Bob.

S:\Transit\Survey\Rider survey results 2016Express Text 02046
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