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August 30, 2016


The regular meeting of the License Review Committee for the City of Monona was called to order by Chairman Wood at 4:01 p.m.

Present:	Chairman Doug Wood, Jim Pflasterer, Wayne Kimmell, John Klinzing, and Robert Procter

[bookmark: OLE_LINK2][bookmark: OLE_LINK1][bookmark: OLE_LINK3][bookmark: OLE_LINK4]Also Present:	Detective Sergeant Ryan Losby; Karla Hanson; Joe Mazzara, Manager of Ken’s Meats & Deli; Travis Hudson, Regional Manager and Teresa Singleton, Manager of Tobacco Outlet Plus #531; Gayle Broksieck and Nathan Baker, Board members of The East Side Club; Greg Ewelt, owner of The Pizza Oven; and City Clerk Joan Andrusz

ROLL CALL; APPROVAL OF MINUTES

A motion by Mr. Klinzing, seconded by Mr. Kimmell to approve the minutes of the July 26, 2016 License Review Committee meeting, was carried.

APPEARANCES

There were no Appearances.

UNFINISHED BUSINESS

There was no Unfinished Business.

NEW BUSINESS

Detective Sergeant Losby and Ms. Hanson provided information and answered member’s questions regarding Ms. Hanson’s Operator’s License application.  After discussion:

A motion by Mr. Proctor, seconded by Mr. Pflasterer to approve the 2016/2017 Operator License Application For Karla E. Hanson, 1911 Winnebago Street, Apartment 2, Madison, Wisconsin 53704, was carried.

Detective Sergeant Losby explained the Department’s alcohol compliance check process.  An Officer (this year it was two Officers as one was in training) supervises two 18 year old agents.  Businesses were visited over two nights.  Five businesses allowed sales and the servers at each were cited.  Business owners can no longer be cited.

Mr. Mazzara reported all staff members read and initial the warning letter.  This has worked well for years and he doesn’t anticipate making changes.  The Operator pled guilty at court and knows she made a mistake.  She is a seasoned employee but was very busy.  The incident was used as a learning experience for the rest of the staff.  Mr. Klinzing stated it is the Committee’s aim to urge owners to make sure employees understand the laws and responsibilities of alcohol sales.  Discussion followed.

Mr. Hudson and Ms. Singleton reported the employee was newer, was probably busy, feels awful about the incident, paid the fine, and is willing to do whatever it takes to not repeat the error.  The store does its own alcohol and tobacco compliance checks and a first offense is a suspension without pay and a 24-month review.  A second offense results in termination.  The store policy is to check ID on anyone who looks under 30 years old and the cash register verifies the birthdate; looking at the ID isn’t enough.

Mr. Broksieck and Mr. Baker reported the sale happened during a Tuesday evening bocce ball league event.  There are many new bartenders.  All staff members were given a copy of the warning letter.  The bartender feels terrible about the incident.  New patron hand stamps labeled “21 Over” are used and have to be turned in by staff after an event.  The employee handbook is being updated.  They are not taking this issue lightly but very seriously and are working to continue to be good neighbors in terms of noise.  They are very sorry this happened.  They are becoming particularly aware of elder family members buying for minor family members and carry-ins and take-outs are being more closely monitored.  The music series is geared toward being a family and neighborhood oriented event with Tiki Bar service ending at 10:00 p.m.

Mr. Klinzing warned that hand stamps can be transferred via moisture.  Control of weddings is of concern and the yearly Board turnover is something that needs attention.  Regulations need to be passed along to the incoming members.  Mr. Kimmell stated it is going to take more effort and attention on the part of the Board to avoid a repeat of past issues.  The Club is unique in that it doesn’t have as much structure as other businesses in terms of hours and usage.  The Club has been before the Committee in the past and needs to focus on the responsibility of alcohol service.  Mr. Broksieck stated a lot of effort is being made to monitor sales and service.

Mr. Ewelt reported the employee who made the sale is a responsible, long-term bartender who is usually great.  She knew right away she made a mistake.  He tells staff when the warning letter is received; all five have been through a compliance check.  In the past anyone under 30 years old was checked, but he has now told staff that everybody should be checked.  He apologizes for this incident.

[bookmark: _GoBack]City Clerk Andrusz verified the Noodles & Company manager will attend the next meeting.

ADJOURNMENT

	A motion by Mr. Proctor, seconded by Mr. Kimmell to adjourn, was carried.  (4:29 p.m.)


Joan Andrusz
City Clerk



