
 

In these changing times, we wanted to provide up-to-date information on local services to help answer 

questions you may have.  Although the Monona Senior Center is not currently offering any programs, we are 

checking voicemail message remotely and will answer any questions we can. 

Transportation:  Monona Lift is running as usual.  Call 423-4118 to arrange a ride at least 24 

hours in advance.  
Transit Solutions will continue operations at this time: 

1. Grocery Shopping will continue. Seniors in small groups (maximum 3) will be taken food shopping.  
Numerous small trips will be provided 

2. Transportation will be provided to deliver meal site meals and home delivered meals (coordinated with 
RSVP). 

 

Please contact Transportation at 608-320-6639 or Betzig.jane@countyofdane.com if you have additional 
transportation needs. 
Transportation Call Center - 0pen to assist with rides (242-6489) 
 

 
NewBridge Services 

NewBridge Madison works with thousands of older adults in Madison and Monona. 
Due to the COVID-19 pandemic, the offices are closed, and most programs are 

suspended BUT staff are working hard from home to make sure our older adults are taken care of. 
NewBridge is providing the following services to 60+ in Madison and Monona: 

Case Management 
• Social workers are available at (608) 512-0000 and by email info@newbridgemadison.org to help older 

adults and connect them to resources. 

Food Bridge Delivery 
• Volunteers are delivering groceries from The River Food Pantry to the older adult’s door 

 

“Necessities from NewBridge” Emergency Kit Delivery  
• Volunteers are delivering kits to the older adult’s door. 
• Staff are taking monetary and supply donations: thermometers, shampoo, household cleaning products, 

toilet paper, soap, laundry PODS, mouthwash, garbage bags, Kleenex, hand sanitizer, dish soap, pet 
food/cat litter, Lysol spray, Depends, baby wipes, and flushable wipes. Donations will be accepted via Go 
Fund Me and every Monday, 10 am-Noon at West office 5724 Raymond Rd. 

 

mailto:info@newbridgemadison.org
https://www.gofundme.com/f/400-emergency-essential-kits-of-seniors?utm_source=facebook&utm_medium=social&utm_campaign=p_cf+share-flow-1&fbclid=IwAR3fdK8pr_n6G2bdL5yi_Wk4sIPdhSarAVOaexoyL4Wq3acOTaW82oPy4eg
https://www.gofundme.com/f/400-emergency-essential-kits-of-seniors?utm_source=facebook&utm_medium=social&utm_campaign=p_cf+share-flow-1&fbclid=IwAR3fdK8pr_n6G2bdL5yi_Wk4sIPdhSarAVOaexoyL4Wq3acOTaW82oPy4eg

