Monona Senior Center

2020 Annual Report
The mission of the Monona Senior Center is to provide those fifty and over with
educational, social, recreational, health, and fitness programs. We strive to enhance
the dignity, support the independence and enrich the lives of older adults.

The Monona Senior Center Adapted to a Year of Constant Change


Adaptability & Resilience: Once we were in lockdown, Monona Senior Center staff
continued to connect with organizations and individuals to keep the community informed.
Phone messages were answered to guide those without computer resources on obtaining
groceries, transportation and updates.



Service & Support: Quilters & Crafters made masks by the 100’s that were
donated and mailed. Over 300 masks have been picked up and distributed
from the Senior Center.



Reconfigured & Revised: We utilized outside spaces, live-streamed
concerts and made social connections through phone calls and mailings.



Virtual Programming Launched: Zoom fitness and social groups started in April.
Soon, we added Zoom trainings, presentations and music events.
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Message from the Director
2020 was one for the record books
and will be remembered for
generations. Creating an annual
review of such a year is particularly
challenging because it was like no
other - making it difficult to gauge
progress, success or areas where we
can improve. Therefore, this report is simply a
summary of 2020 and how The Monona Senior
Center adjusted to meet the needs of seniors.
We know everyone is at a different level of
comfort as we look ahead to 2021. We
completely understand and we each need to do
what makes us comfortable and safe. We are
always a phone call or e-mail away if you have
a need. Please do not hesitate to reach out. We
would love to hear from you.

Monona Senior Center
1011 Nichols Road
Monona, WI 53716
608-222-3415
Mymonona.com

Drive Thru/Outdoor Events
Fireman's Park provided
recreational space for groups
to meet socially distanced
and masked.
Entertainment at our ice
cream social was recorded
live and promoted on the Monona Community
Media YouTube channel.
Quilters gathered for the popular “Show ‘n
Tell”.

A “poolside” patio space was created for
Coffee& Conversation R.O.M.E.O. Group,
Veterans Group and a lunch travel
presentation.
Drive Thru events
included Thanksgiving
Meal pickup for 64
participants and
Holiday Cheer gift
bags for 100.

Friends of the Monona Senior Center


“Let’s Dance” Fund-Raiser was postponed to Fall of 2021.



The Summer Concert Series shifted to a no-in-person audience, live streamed event.



Items were contributed to distribute to seniors in need through Care Boxes.



The Friends supported June 2020 outdoor ice cream social entertainment.



Successfully held a community letter donation campaign, resulting in donations of $4,455.00.
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In the life of our 2020 volunteers…
March 16th, 2020
Informed volunteers that our doors were closing until further notice.
Spring
We executed a “checking in” robo call to let volunteers know we had no immediate plans to
reopen.
Summer
“Thinking of You” postcards were sent to volunteers and we made personal calls to check in and
catch up. We had volunteers in the building assisting again with our foot care clinics. Desk
volunteers were brought in 5 times per month to make phone calls and help with filing tasks.
September 2020
Notes and masks were mailed to our volunteers thanking them for their dedicated service and
we made personal deliveries to those receiving service awards. Eight awards for 5 years of
service, two for 10 years and one for 15 years were recognized with a gift card, plant and a
personal thank you!
November 2020
Our doors were closed once again to programming due to rise in COVID 19 numbers.
Volunteers were informed they would not be needed until further notice. Our crafting and
outreach volunteers worked from home continuing to make an impact in the community with
Linus blankets and donations, putting in hours from home.
December 2020
Social Connection Calls began with 20 hours of volunteer time, 200 calls were made reaching
out to our Seniors! We also reached out to our volunteers with Holiday wishes.

Volunteers hours for 2020: 4606
January through April 1945
May through August 1244
September through December 1417
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NewBridge Carries On
NewBridge continued to provide ongoing Case
Management to older adults in Monona with limited
face-to-face contact due to Covid-19 restrictions.
Here is the impact they made on the lives of older
adults in Madison and Monona:
528 Necessity Kits
369 on going Food Bridge Deliveries
38,498 Take out meals served

Service to the
Community
March - May


48 Care Kits delivered with puzzle
books and stamps
(Friends Group Support)



60 cards sent, 24 postcards to
veterans and 200 check in phone calls
made

Bridge Buddies (socialization), nutrition, Home
Chore, housing and transportation were the issues of
greatest need to older adults in our area.
On average 50 Case Management clients received
services from NewBridge each
month and 25 older adults
received Home Chore assistance
each month.

June - August


25 Food Care boxes distributed
through Second Harvest



43 facemasks distributed



58 hours of volunteer service making

A Move to Virtual Programming
Virtual Programming was successfully demonstrated throughout
senior centers across the country and at the Monona Senior Center a
solution to isolation and promotion of physical and mental health
initiatives.
Online wellness programs allow seniors to stay healthy and engaged on a weekly basis in
the safety and comfort of their own living space. In April of 2020 MSC launched its first
Zoom groups; a fitness program called Mindful Movement and a social group called Coffee &
Conversation. The attendance for fitness started at 6 and increased to 16 for each class by the
end of the month. By December, a monthly average of 48 participants were attending our
expanded fitness options.
Over the course of nine months of restrictions; 28 people would connect monthly for
support and resource networking via Zoom. As soon as the weather permitted the Coffee &
Conversation group met outside, socially distanced to foster a sense of community and
involvement.
Workshops, entertainment and support groups continue to build in attendance and
interest virtually. We strongly believe that virtual programming is here to stay for the
Monona Senior Center, at least for the foreseeable future. We plan to do further training inperson, when it is safe to do so in order to help participants learn this technology.

Virtual Events

195

In Person Events

486

Outdoor Events

22

